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Section A

Answer the following questions in not more than 150 words each:

i:;.;:t::mzzﬁﬂ“ﬁ-mﬁﬁmmﬁﬁﬂuﬁmsﬁﬁaﬁ;;
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- Tn +his a® 80 Infeamobion ond CGHSQWSNF

the aMudes, Mindsels Fpeaple are oPfested
by @b they See,in media, mevies, press,
€ The meslia Con ploy both m@#

Pcjeching WOMeR) @_Sdempepse}eﬁ, lndgpengi_er\;

1. (a) In this age of information and consumerism, the image of women :
portrayed by mass media greatly influences our social attitude towards

| o5
 Sugad Uy e S

\Women pa'bjt'ded GS a means to ofheas end: [y -

~ Many media ddvestisements, movies, iem
Sofgs pafect cOOmED-as-a medns f
Enjey menf—

- They e projectedas a means and Notay
Ol in N@U@.W DOMEN.
— Many Magazines, Channels focqs-emeasiuey

ONn pman SQ)QLLW theie

Viecdexs .
Thas Hhis ww impact on
He Seeiefd @b (oo
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Wemen pojected as an end in themselyes -

~on the othee hand (O° See so m:;‘g
o3 neods fecusSsing o)
iﬁfi““&n@ Do i Aret® felds.
» Peopaemmes like ‘Sobyameve Jyebe!' Onic,
hyghlghbesl the Ssues o female foekiide
in Senaiive ﬁT‘C“)‘Gm go o lony Day in
Chaging 4R biases, mjndseps & Soueﬁaf
= Mcwf Chunﬁels/\‘\*\c'cm&@ Sucessfad women

Thug medi s a petent coeapen Qhich

Can eifher. moke o2 un e ohude §

Sociely, bad th S fo @oke up fothe

|orie2 good o Women Cnpoceament dehes
Thon fowssing o cheap, tempeaany gains-

Shich ads oy a ®efiebon to Yoy gencanbon.
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1. (b) What is social accountability? How can it act as a more effective
mechanism than the conventional methods of extracting accountability?
What steps can a civil servant take to improve the effectiveness of social
accountability in India? 10

ATHTT eI & A w7 gWe $73wTariier §t giafdaar ¥ g
alts 1 et 77 wF Afiw wardt saeqr F w9 ¥ G 9w w0 FT awar 37
WL # AT guvare f waifaar # wfvgly g us Rfae das aa -
FEH TET qFaT 27 10

> Socia) auountabiliby 5 the audibing,
Evalyebion of progaammes, ks by the

Secieby ab lopge. Tt 1nvolves Seded
' conductey

Civi| Son,H soganiSafons,

by GaamSabh
NGO .

- Phis noe ehechie than conventene)
meﬁhcds ag -

(@ ¥iany himes the a9ency Qhich s doing the
audit s govemment o] and, henee itca
be biaged %@%ﬁg e Soverm ment-

.G:’) As people ade the best fudses ‘ao the
progammes, polices implemented dob them,
Seocja) QQLW@ Joue feedbotikc

o Govepnment-
©) Tt also pods Posifive Pressureon Hhe.

f=

e

: r‘ds,sﬁ%ﬁw deviole fom
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() Secie) acounfabilily can be made mese
<Pheokie by Copacity bailding > dv‘:lsade!\{,
Gamsabha. Nivs Can he >oped 1n o do if.
(b By usiny €-technpleyies, so thod i becomes
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Sven ment: .

© Strepgtheniny the RTT, Infreducing Cikzen's
Choytet, Grievane yeshvessad 1 od| Hhe
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amoum@b{\.’{f &1 empoudedng the cihizens.
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2. (a) Biometric attendance, punctuality and cleanliness provide only a good

start towards the improvement_of work culture, A lot more is required to @
improve the work culture of the Indian bureaucracy and make it more )ﬂ\b
responsive and citizen centric. Comment. 10

ararAtEE Iufeafs yomet, awg-agar s wqsgar FrH qure f R & depia-
el W QUTT A UF AT IO YR FLT g AT AFTerEr ft ard
dfed aarr g enfr-aar 57 sftw gt 7 At aga o o s 6

s eaar g1 feegoft 3 10
= Romelsic dendance, undaot'ly and
cleantiness 4nogh movide @ geed sttt in {é’*”t y
rgooring Jhe 0 Cutkuae, bt 15 iska | I
Sl short, wve need sabskintie chane | [

o)
T malce bureaucyany Mose ¥espnsio /EM’ U“I/
and Q‘J_ﬁt@r) cenfric, We fast need LS free \ (}W
The burerucsasy Hom bureaumodte D(NC” i ﬂQ
behavioug ’ <hich has becomeny Synonymous ﬁ’wf ‘ 3%
et oot AT
(NHh ddaﬁiw_?er)&#w& [ax;fr' q/\rw .
Some =;f+bg_Cmctrcﬁe sSteps can be- /\
'(l)\de Need emoﬁonoﬂff?h{'e“fMJ‘ qumcw& S?j

Whe can have empodhy,co ion £2 fhe
public. and %é%ﬁa&ﬁs-m%
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€y QAJEQJ\T\D\OW an& a lony Day nths ~ |
divechon . €L tes (O wedutc@ the wed 4aper
i il eod te Hea file manage ment, bade:
&) Ckizen Choster, RTT, Grievance Redvessa)
Qll} Meke bulmguw accountable, thus
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e

Thugs We need t© 9o beyend he
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2. (b) Of all government activities, public procurement is amongst the one
most vulnerable to fraud and corruption. Explain with examples. Further,
what steps would you suggest to maintain probity in public procurement.10

uft waffos gwer 81 ssgew wffe =mew #0 zow afafs, s
gftrarfiratie # Samardt 1 aare @ F e oy B surat #1 soer F anr
qTrHef &7 10

7 pablic pocusement Involves buyirg _&p
Hhe geeds, Services by Jovern ment heoyh

biddiy, Conw among the
Mos 4 volY 4 '[‘aﬂud and Garu phidp,
as .
0) Many fimes the bidding process IS epague
Qhch v Cersruphon, nepefism.
We can Seelhle ©xample 3" Comrrmnme.;ub
Games held In MW{W like
folef-poper wlese procumes) o |oHmestie
Mmoagkel 2zse.
2 Quolity of Services, goeds poorided ane
olto Substandaad on many ©ccassiyng
Qhich nefenty | fonds {2 J meney
bub alse peses Chellenge o sofedy heslh
dg OHzens.

ot Tt iR ¥ ardwfe sffyate s, drarn s semr i)
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(1) mokinﬁ the brddi%j, procuae ment online
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Apphicants, thete Past historr shouldbe pud:
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political attttude in the Indian context.

i 1 sy € s w0

3. (a) "Those who say religion has nothing to_ do with politics do not know what
religion is". Explain. Further examine the role of rehglon in formation of

10

"SIT g FEd & (6 o H SIS q B HEy AL 2, T AEF oA b ek gram 4w
21" T8 Fq7 F =qrEar F) mu@,mwﬁnnﬁﬁmuﬁﬁ%ﬁrﬁmw
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3. lgb?‘“Emotion can lead to our worst decisions or our best ones: The
-~ difference is emotional intelligen;g/"ln light of the given statement,

illustrate how emotional intelligence is critical in decision making. How can
it help a civil servant in taking prudent decisions? 10 |,
éhpnf v
" 0
/

¥

“HTEATE ZHIL 99499 44T "aifas 3¢ fAoiat § o gaerdt 2rdft 2, s g
WTATEHT FHHA &7 81" R 70 F97 F et § g7 v 61 guia afga ave 51 %
UWW e s v ghimar # wgeayel =qm wadt 37 oo o @Afdw

\gtigéw“\' e 81 Py ST P o 20 s v et 29 10
™ Snokioned Tkelligence plays an impastant
\%/ ok 10 Ahe deoision t‘G)o..HfE] <k s kno:D'mj

one's emptions, bely able to Conbel, leverase
»h\em' as peRk +he S\-\Q»Q\‘GQ-EI ;rl\vahﬁe
beiny able Ho Wﬂmhﬁﬂe emdhing
<} elhers, wediching thet® behavigoas. 7

Thods W BT becomes aificolly
imestant 63 -
() BT peason is bebleg able o contey his
€mekons. T4 P\eﬂps/h\‘/rg/mﬁi& =th 3

ET MmeEH vabirg
hemselves

(2> e pepple hote Gresbe2 empabhy and

Compassion thene +he dexytand
Hhe Si‘w*oo, paablems ?f P@?le bﬁiﬁt
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Connect Rikh his team beHee, he can
UndemhwﬁWlem inan
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Fo% example Ina @mmanaly sergile
ane, ihe av| sewant shoald able 4y poolich
Hhe ‘aagqbnséod?’féﬁ\munm@ to fssyeg
befachang. This poorides him Ahe benall
C’aP Preactive measdaeg-
b e same Rme f he lagks ho
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(a) “Anyone who doesn't take truth seriously in small matters cannot be |
trusted in large ones either.”- Albert Einstein. Bring out what this statement
means to you in the present context, 10

“ g = ST Fre WTAAT ¥ Hew Y iefiear & A7 Sar, I9A 92 wryar F off oA
FT AT AUT TET T AT FFAN" — AADE AGESA| TAWTH GFAey H wrvE A
TH FUA T FT AT 22 10

> The Slekement 4<iks ahood o odhiude
¥ people to-diffes Tedads different-
Sudbons - There Is-a fendenvy amony
Peeple -\-o dlow loxity n ©hicod paincipley
\0 Smedl Modess
foe example someone ®dhe i3 clese
Yo us istelling 08 aboop: sua seme
debiensy n w2 condue}, fhese s a
fendengy fo prove Suh Smay Fradhg

4.

Considediny them 42ival. god 4his %endenm\uf |

Cresbes the ofkiude o Qasnegs i
Su behanowe ), Can be dangedtus
in coisis Svhaadions . e

Because Dhen e Stest Nmatry
The Mminele, Smallep deeils in public

|Fe, e in or Doy become |ay, caveless.

P

©
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4. (b) Recent incidents of moral poltcmg is symptomatic of the growing
intolerance in Indian society. AnaWse with examples. Suggest some
measures to address this issue. 10

wieer qfef@r i adwrm g aredtr wwrr § Az @ swfomEr = qgw
IETETOT F §TY 47 F7 oy 73 TH WZ F GHILTA B T I AU 10

Someone's \iews on the o
Aesls, Volence
Somesd feo Yeeent Incidens ase.
O) Love Jehad campagan: |
Some < dhe oaganiseditns were
"f“?‘ﬁi‘hfj e mMuslim beys, kbho Mere

tovad polixing by besbiny 2uth Mulim
Youdhs
() eppesition te Volenkines doy:

Seme of He polhcl gwqps, consides
Velending doy Wand
T o Impace theie meonls on 4o Ofhes
people They even westth do adtaiking cougte.

~ Mozed policig s an ad-<J Imposirg ,@( Y
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(a) What do you understand by the term ‘Conflict of Interest’ in the context

of public service? What are the norms prescribed for Civil Services in Indla
to deal with this issue? 10 Y/

T FaT F qforey F sy Rar A" U | FT HAAD 82 30 042 ¥ FAveA 3
a7 fafaer ar & forg v wreve Ruife B mode 10

Ct:srﬁ\fe‘f 'gf iNevest 18 a situodion Dhere
Ihe civil sewant is Caygd bekdeen the

benehit @M}e‘z eample

a Ovil Seyvant 1S Conduc.’ﬁnﬂ an Infentied

fog a pask in s depottrent. puh he
Comes to kmu% el one

3 nepehism. and if he fuans dedwite solsbie
JusTJp avold the allggolen, i| @ like
dﬁ'\ra on Injushce 1o the eledive Candidole.
The NOINS grescnbed fo desl Difh Su
Sriuedons Crfa:e:

L) clvil sevands sheld nol be o membet +f any

400 Ce)r\g-\tc%'wg views situobiers ?? p_east)ne»)

|

delodive o9 post, frere LBIH bo_g@w ﬁ”ﬁ

\L(./(
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5. (b) Although most public organizations have a(code of conduct for their
employees, its impact has been less than satisfactory in combating the
misuse of office by public servants. Explain. Provide some suggestiﬁm
make the code of conduct a more comprehensive tool in dealing with /
corruption in public offices. 10
aafd siftrmier ardsifa dearst % o st F oo uw s afgar 2t 8,
YT W1 Faal g7 9% F TETANT F Ty F GHHT TATT AHAIAAF 3T 2|
SATEAT FL| ATdSfA® wrateat § serare & fAwed ¥g arare w@far #v s afw

ST A F A T TANT E T AAAF GATT TG FL 10

> Cede f conduct deuls @ dhe oamel
ules o de's and dents in civil Sexvices .

They hamWMng (N cusbiry

Coaruphon , as-

() code of conduc} yoles ane Ver] Vogue ang
ambiuous such @8 “ CV| servart Shoald)

Gnbecaming «f civil sewvant |/ notspecifiey.
2) They mostly chesd Dith Ao ﬁ?@ud mOH_eas
a’ @mmuwm dor} focgs Mug)
On ica)  Tssues.

Steps fhed cin be tken -I-imo.k@ 14
mome Compehensive.

() Wre need 4o bairy a “Code F ebhics’ Specifying
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6.  Citizen charter has recently emerged as an innovative tool faf reinforcing

constraints faced during the implementation of the citizen charter in the
Indian administrative system. 10
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7.  An efficient (éervice delivgrg' s the key to winning the public trust in

government, What are the challenges being faced in efficient delivery of
public services? Suggest some measures to improve the delivery of public
services. 10
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Explain the importance of diligence as a value for a civil servant. How can it
be inculcated among civil servants? 10
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Section B

In the following questions, carefully study the cases presented and then answer
the questions that follow (in around 250 words): -

-

You are posted in a district as a public servant responsible for looking into
the matters of violation of Right to Education Act. You came across a case in
which a poor farmer had beaten his d_a_Jghter for not going to take her fifth
class annual exams. Eventually, he tied her up with his motorbike and took
her to the examination hall. Corporal punishment to the children by parents
or teachers is a punishable offence with three month jail term.

When you enquired about it the poor farmer explained that he had done so
for ensuring a better future for her daughter as he does not want his
children to live in poverty in which he is living. He also says that his
economic condition is poor and if he is taken to jail his children will face
severe hardships.

A o et 7 o Jaw & w0 # e § B o frer @ sfewr sfafias &
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¢ e for e wdia i &2 2 gt 21
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A2 I FTCEIT AT 74T AT I9F a7 G FIEATIT T JTHAT FTAT T2

(a) What are the options available to you?
ATYF 9T FA-H EAFEy syeey 2

(b) Evaluate each of these options and choose the option which you would
adopt, giving reasons. 20
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10. You retired as a finance manager from a Public Sector Undertaking (PSU).

After retirement offered a job in a private company as its finance
head and you have accepted it. The company hzs a procurement contract
with the PSU which you worked for. Now that contract is up for renewal
through competitive bidding. You have been asked to lead the team
responsible for bidding of this contract. -

While working in the PSU, you had an opportunity to work on areas relating,
to financial accounting, procurement, contracts and bids. You are concerned
that you might breach the conifidentiality if you accept the WE
present company. You also suspect that your knowledge and experience of
working in the PSU were seen as good reasons for appointing you to the
position.in the present company.

The loss of such a major contract would have a significant effect on the
financial performance of Company. Evaluate the merits and demerits of
each of the options given below and finally suggest what course of action
you would like to take, providing adequate reasons.
axrqaﬁsrﬁ?mEﬁ%@ﬁm(tﬁ.@.@)ﬁﬁﬂmﬁ%mﬁﬁmﬁqﬁgﬁﬁ
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AT & ST AT 38 =T o w7 o ) o fowg, # sy wrdcr & gwr arg
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i. Do not accept the assignment as it will lead to breach of
confidentiality.

wﬁwmﬁﬁﬂﬁmwﬁﬁﬁiﬁ?mmwzﬁﬁ%l

iil. Do notlead the team but guide them from outside.

S FT AGeA T T e 2 AmET & wrdaely v A5

iii.  Accept to lead the team and use your expertise in bidding for the

contract.
Exgid!
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iv._  Resign from the job.

ATFLT 7 F@TTTE T F

Suggest any other possible option(s). Evaluate all of them and suggest the
best course of action, giving your reasons for it. 20
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You are the district officer responsible for implementing the government

schemes in the district. One of the schemes is to provid€ financial assistance
to poor students completing their Class XIl so that they can join college
coFbetabe. But, due to unexpectedly good results there arises a shortage
of funds for the scheme. However, the funds are available in another
scheme of housing which are unutilized, -but need approval from senior
officials and may take more than a month and by that time the admissions
will be over,

T U Foret 3w ATt 3 At ¥ frg sl o R sh 3
arsAral § & w124 e Il 7 @ e gt i Rl s wer wo
# dorr g ot ¥ glRusms v & gl & amwier =0 oo fFg,
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T g, g 3w R F svim ¥ fg oty sfmfa & =il o smy &
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Given below are few options that you can take:

A Fe ey R o § B sy s s 2.

1. Send the request for funds diversion and pursue the case with the senior
officials to get it done quickly.

ﬁm%ﬁmﬂaﬁamﬁaﬁrﬁaﬁmﬁmmm%@aﬁw
ATt % YT qTHe Y St F=n

2. Promise to deliver the rewards next month as you cannot do anything now.
%mwﬁmﬂﬁwmwﬁqwﬁﬁﬁmmnﬁﬁw
a9

3. Prepare some fictitious names that need a house & transfer the funds from
housing scheme to this scheme considering the urgency of case and future

of children.
Suggest any other possible option(s). Evaluate all of them and
suggest the best course of action, giving your reasons for it. 20
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¥ TEd g0 IH T AT 7 e a7 3
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T AT §U FATTH FHrar 7 qaa 2 20
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A District Magistrate, posted in a district affected by left wing
extremism,was abducted by the extremists while he was on a routine
inspection tour to assess the__p_rggress of the development work in one of
the villages. After abduction, extremists demanded the release of two of
their leaders who are accused of involvement in the violent attack on the
police convoy few months back. After few days of continued negotiations,
the centre and state governments agreed to accept the demands of
extremists in return for release of the District Magistrate. During the time
when District Magistrate was held captive, he was treated well by the
extremists and many extremists and even locals came to visit him in order
to point out the problems in the service delivery, excesses of the police and
paramilitary forces in a very convincing manner. After being released, the
District Magistrate comes to you to seek advice on how to deal with the
issues, which arose out of his abduction. Some of the suggestions are as
follows:
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1. The District Magistrate should file a criminal case against the

extremists for his abduction and help the security forces in whatever
way he can to catch the culprits and also request for a transfer.
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2. The District Magistrate should take up_a review of status of

developmental wor.k in_that region while leading the audit himself;
but at the same time work on new innovative strategies so that
locals can be made free from the control of extremists, treating the
. . = 7. -_--___——
incidence as a wakeup call.
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3. The District Magistrate should inform about his experience to higher
authorities and take the moral responsibility by tendering his
resignation as he has not only failed to streamline the public service
delivery in the district but also because o° him two extremists are
free.
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Suggest any other possible option(s). Evaluate all of them and
suggest the best course of action, giving your reasons for it. 20

et st s Rsew/RFeat &1 qema &1 97 ot =1 qeaisa ¢ o7 e
AT B0 FaH ol FTAaTEr FT TATT E1 20

— The abeve iSSue Involies an efhicol
Alemma btam;ceer) pexforming my duw as
ped lad &2 G foki ooesd mgponsib'.li{‘r

fos the %{l{l\) A nod.

The Stakelelders invalved aze expemisk,
ryself, fribol popc\xba&?ieo,aw@wﬁ\f and
Secioh =b loage—

opfons Gvaulable a’e€

() Filiy cximined case, helping Secumty

foces and Tequeshiny fod poshing:

Meaits

@ TH il help fo dackle the iSsue ‘SP
xpemist and can help thepolice
10 futhes cobions.

Call us : 9650617807, 9968029039 Visit us : www.visionias.in

Bloc : www.visionias.wordpress.com Email : ajay.visionias@gmail.com

Page 42 of 54



622

VISION IAS"

Don't write
anything this
margin
(g w1t 3
2w o fmest)

’I)EHPB‘“S:

ob e moment, @hen Mcan pexfam evey

behter, G‘\W Found reolities

(5)33 S| amouM 4o ba@id}ﬁxe pust 'j
Foibals @ho .\:\eilfg\{;d—%@ DN be
able {o \mmowe theie condifton:

@ DM Should foke fhe pevied of all

pending w,&ﬂ@ on (nnovebile

Stlabions

Meait:

@_%ts Qill be \reyy halpfub, ay DM hag
Just kneon the gaound yeolifies, he has
Come 4o WJW‘EM@ o he.
Fover ek Machinen. |

() He con alsowin the sSuppeat f (sl
Populotien 'Hmcéh | nw@ solobens and
Im@oving Jhei2 |

(© Tt O weduce the animosdy of frbals

ot government and i a @oy Influence
R Exbemasts bmul ®dme do@n-

(@&F O be like abdicobing -ay wesponsibilify

Call us : 9650617807, 9968029039

Visit us : www,visionias.in
Blog : www.visionias.wordpress.com

Email : ajay.visionias@gmail.com
Page 43 of 54 Y as




622 Don't write
™ anything this
VISION IAS
(= 91T 3t
& o fredt)

Demeont:
TE Moy pod e Ve f DY and othes
people In ¥isk as-Sthemishs Mo
yedaliobd.
@) Taking Modad Fesponsibiliby odua ure
and) Jcen:\emrg “@eBg’rﬁ:ﬁlbo
Meatts
@) The e} ‘Er s ophan s thod Dm s
fokirg Mozad hgh gaoand and is
aeephing fws amb‘hﬂ e delives and
(Dhich \@/40 yoleoge .aﬂ Jﬁtﬁa b Exhemis)
Jeadens -
Dements
Th s ke &ving ap ob aHme Dhen
he coold have made gresber IMpact-.
Couse now he kneds he greand desdily
and Aedkle Hhe 8tkeadon in beltex cﬂmf.
- ok s ke abdicodiny the doly due

to cemplex paoblen) .
Call us : 9650617807, 9968029039 Visit us | www.visionias.in
Blog : www.visionias.wordpress.com Email : a ay.visionias@gmail.com

Page 44 of 54




622 Don't write

™ anything this
margin
VISION IAS .8

e o farst)

solobeon . ; :
@ T QN Suggest DN o ey in the Job an [
focus mee on the  conshuckle ek so ,C

e e rievances<f fribsd oplobing

W
AV
anc G%ESSQ_C\ : .

B he Sheold clso Sie the inkomaditn aboal-

exbemistte PDW foaces)
Sothey can G Hre exbhemiste

This Qi ensyae Hhod> DM 'S ot onvy
fexassiny on te conshactile @k, bob he
1S alse ®ekiy tedadsTmpoving la® and
0rdeR . This to- paorged appoach Q'
help 4o tnokle 4he Stucbion in bebte? oy

Call us ; 9650617807, 9968029039

Visit us : www.visionias.in
Blog : www.visionias.wordpress.com

Email : ajay.visionias@gmail.com

Page 45 of 54

T ———————




622

Don't write

margin

VISION IAS’ )

a5 an frest)

13.

ase fniny to odbact NMubh nolvene) cepoadion

CHMINGS) sedhad ag ey b‘zﬁng newd Capifed,
Yechnelogy | Management paachces fo these
Ceuntries - They Can be helpfud 1n xadicabig
Poverty, providing -2mpley ment

Obsenved thad- MNCs exploif Hhe cheop labus

Developing countries are often very vulnerable to exploitation by multi- I
national corporations. They support indust-ialization but lack  of
infrastructure is a major limiting factor. Further, mthout suitable faws and,
regun‘atrons developing nations are ill pr prepared for such endeavours)in their
efforts to attract business, these nations often overlook the health and
safety violations by the corporations doing business within their borders.
Drawn by low-cost labour, new markets, and lower operation costs,
corporations have little incentive to address environmental and human risks
once_they are entrenched. in “{n this situation there is imminent threat of
disaster.

Discuss some feasible strategies to balance economic development and
safety and security of people at large in developing countries with special
emphasis on India. 20
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~4. You are a middle ranked MCD employee, overseeing an anti-encroachment
drive in New Delhi in order to broaden a very busy road. Many illegal
constructions on the road have been demolished: It was all happening
without much protest but when the bulldozer reached near an illegal
religious construction, some people belonging to that particular community
came out and formed a human chain to stop the demglition. At the same
time some people from another religious groug came out insisting the
immediate demolition of the site. Both groups were about to clash violently.
You handled the situation quite well, by pacifying the crowd and caIIing in
enough police force, which was prepared jn advance to deal with such a
situation, nonetheless, the above incident raises thg_following serious
questions: _ ;
AT Feett Az T 3w werdi et & qor o et sred TR A et w0
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(a) What kind of Psycho-emotional and attitudinal factors give birth to this

religious competitiveness?
frer s ff war-araaTers A il daft s ol afergt o
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(b) What is the use of emotional intelligence if such a situation arises?

Discuss.
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(c) How can religion be used as a uniting force instead of a dividing one?
ad F frarsAard oftF ¥ w417 9T vwarag Fo0 avelt oftF ¥ w7 ¥ 6w ywme

U BT ST wewar 87

Answer the above questions from an ethical perspective. 20
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